
Privacy Policy 

United Way is committed to protecting private information and maintaining the confidentiality of 
personal information under our control. To ensure the protection of this information, we have adopted 
the following ten privacy principles established by the Canadian Standards Association's Model Code for 
the Protection of Personal Information. 
 
Accountability – We are responsible for maintaining and protecting personal information under our 
control. 
 
Identifying Purposes – When personal information is requested, we will identify the purposes for which 
it will be used at or before the time the information is collected. 
 
Consent – An individual’s knowledge and consent will be obtained for collecting, using, or disclosing his 
or her personal information, except where required by law. 
 
Limiting Collection – We will limit the collection of all personal information to only what is necessary to 
meet the identified purposes. 
 
Limiting Use, Disclosure, and Retention – We will use or disclose personal information only for the 
purposes for which consent has been provided or as required by law. We will retain personal 
information only as long as is necessary to fulfil the identified purposes. 
 
Accuracy – We will keep personal information as accurate, complete and up to date as is required to 
fulfil the identified purposes. 
 
Safeguards – We will protect personal information by using security safeguards that are appropriate to 
the sensitivity of the information. 
 
Openness – Upon request, we will provide information about our policies and practices related to the 
management of personal information. 
 
Individual Access – Upon request, we will provide individuals with information related to the existence, 
use, and disclosure of any of their personal information, and will provide access to this information 
under the conditions stated in our privacy policy. 
 
Challenging Compliance – Any concerns relating to our privacy policies and practices can be directed to 
our office. 
 
Note: “Personal Information” means information about an identifiable individual, but does not include 
business contact information (as per PIPA – Alberta’s Personal Information Protection Act). 
 

 

 

  



Confidentiality Agreement 

 

 

 

This is to certify that I ____________________________an employee, student, volunteer or board 

member of United Way Alberta Northwest, understand that any information, (written, verbal, or other 

form) obtained during the performance of my duties, must remain confidential. This includes all 

information about members, donors, families, employees, and other associated organizations, as well as 

any other information that is otherwise marked or known to be confidential. Under no circumstances 

are you to reveal any information pertaining to wages, salaries, or benefits to anyone without explicit 

approval, nor any aspect regarding the financial affairs of the United Way AB NW. 

I understand that any unauthorized release or carelessness in handling this confidential information is 

considered a breach of the duty to maintain confidentiality. 

I further understand that any breach of the duty to maintain confidentiality is grounds for immediate 

dismissal and/or possible liability in any legal action arising from such breach. 

 

 

 

 

Signature  

 

 

 

 

Date 

 

 

 

 

POLICY REVIEW DATE: ____October 2025__________________________ 

 

BOARD APPROVED DATE: ____October 2025________________________  



Code of Conduct 

Purpose 

This Policy is intended to establish a Code of Conduct and Ethics to govern the decisions and actions of 

United Way Alberta Northwest (UWABNW) Board Trustees, other volunteers and all employees. This 

Policy outlines the values and standards that will ensure that UWABNW activities are conducted in an 

open, fair, and transparent manner. 

Our stakeholders and the public are entitled to expect the highest standards of conduct from all 

representatives of UWABNW. 

Scope 

This Policy is intended to guide the activities all Board Trustees, other volunteers, and all employees 

engage in. The private conduct of each employee and volunteer is a personal matter except when such 

conduct compromises the reputation, image, or integrity of UWABNW. 

Policy 

UWABNW Board Trustees, other volunteers, and all employees are expected to conduct themselves in 

all matters involving their association with UWABNW in a manner that is fully consistent with the high 

standards of behaviour that the public has come to expect of UWABNW and upon which our reputation 

rests. At all times, their behaviour must reflect and not compromise the trust of our stakeholders. 

Their actions and relations with agencies, community partners, donors, other stakeholders, colleagues, 

and each other will be driven by the core values that shape UWABNW. 

To that end, UWABNW Board Trustees, other volunteers, and employees will: 

• Acquaint themselves with UWABNW's mission, vision, values, principles, and policies, and 
behave accordingly. 

• Not participate in, condone, or engage in dishonesty, fraud, deceit, misrepresentation or illegal 
activities. 

• Recognize and safeguard the nature of UWABNW's arm's length relationship with agencies and 
grantees as independent organizations and maintain our grant-making process's independent 
and non-biased nature. 
 

Procedures 

1. It is the responsibility of: 

• The Executive Director to ensure that employees and volunteers understand and comply with 
this Code and related policies. 

• The Chair of the Board to ensure Board Trustees understand and comply with this code and 
related policies.  
 

2. Individuals will be asked to sign their agreement to the Code of Conduct and Ethics Policy when 
joining UWABNW as an employee or volunteer. 

 



3. Breaches of this Policy will be considered a serious matter and subject to disciplinary action up 
to and including termination.  If it is alleged that an individual has not complied with this Policy, 
an investigation will be conducted under established procedures for specific policies, or if there 
are none, under the auspices of the Chair of the Board, or the Executive Director based on 
circumstances. 
 

This Policy will be communicated to all UWABNW employees, Board and volunteers. 

 

 

_______________________________ 

Signature 

 

 

________________________________ 

Date 

 

 

 

 

 

 

 

 

 

 

 

 

 

POLICY REVIEW DATE: _____March 18th, 2025_________________________ 

 

BOARD APPROVED DATE: ____March 18th, 2025________________________ 


